August 15, 2011

Re: Recommendation from Joyce Knappe
Shapleigh, Maine
781-910-8697 (cell) or 207-850-4214 (home)

It is with pleasure that | write this recommendation for roofer, Robert Gendreau of Gendreau
Construction and his workers. | interviewed and priced several roofing companies and am so
very glad to have selected Rob. He told me exactly what needed to be done, ensured that he
would clean up after the job was completed and gave me a 10 year guarantee for his work. He
delivered as promised and | could not be more pleased with the job they did for me.

Rob and his workers were very professional, thorough and polite. They arrived on time and
worked extremely hard until the job was complete. They kept me informed throughout the
process and patiently answered each of my questions. | am very pleased to recommend Rob
Gendreau and his company and would be happy to speak to anyone who is considering hiring
him for a roofing job.

Kind regards,

Joyce Knappe /\,@/

Shapleigh Maine



